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You will need to have a Windows System Administrator login to complete the install process. If you are

unsure if you have the required login privileges, please contact your IT Department for further assistance.

Step 1 of 3: Pre-installation

The Player installer will check for adequate disk I8} Alchemy Player - Instalishield Wizard -
space. If there is not sufficient disk space for this Content Destination Folder
Click Mext to install content to this folder, or click Change to install content to a

installation, you will see the following message: different folder.
Install Content to:
57

D:\ Change...

Alchemy Player - InstallShield Wizard >

Insufficient space for Alchemy Content at this location. Please
retry when at least 15 GB of space are available.

InstallShield

| <Back | Next> | ‘ Cancel ‘

Please run all Microsoft Windows Updates prior to installation. Microsoft Windows updates running in the
background can interfere with the installation of this software. If your computer has any Microsoft Windows
updates ready to install, they will appear as an icon in the task bar.

Prior to continuing with the Player installation, please save your work and close all open programs including
Player, your Client Media folder if this is an upgrade and Internet Explorer.

If Player is running, you will receive the following = Alchemy Player - InstallShield Wizard - o

message: Installing Alchemy Player
The program features you selected are being installed.

Please wait while the InstallShield Wizard installs Alchemy Player. This may
take several minutes.

Alchemy Player - InstallShield Wizard “

Player is currently running. Please exit the installer and rerun it after
Player has stopped.

Installshield
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If your existing version of Player is newer than the
current installer, you will receive the following
message:

If you are running a version of Player prior to version
5.0, you will receive the following message:

This version of Alchemy does not support Windows
XP. If you are attempting to install on Windows XP,
you will receive the following message:

Bz Alchemy Player - InstallShield Wizard = =

‘Welcome to the InstallShield Wizard for
Alchemy Player

Alchemy Player Installer Information

Cannot install. Existing version on the machine is
newer. Please uninstall the existing version to
continue.

< Back Next >

Cancel

= Alchemy Player - InstallShield Wizard

- O
Installing Alchemy Player
The program features you selected are being installed.

Flease wait while the InstallShield Wizard installs Alchemy Player. This may
take several minutes.

Alchemy Player - InstallShield Wizard

This version of Player cannot be directly upgraded to this major release.
Contact Alchemny Support to incrementally upgrade your data.

Installshield

Cancel

i Alchemy Player Installer Information

a

The operating system is nok adequate For running
Alchemy Flayer,
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Step 2 of 3: Installation

Insert the USB thumb drive into an available USB port
on your computer. Open the Windows Explorer menu
to navigate to the USB drive. Under “Devices with
Removable Storage”, open the Drive named ALCHEMY.

Double click on AlchemyPlayerSetup:

As an Administrator, if you receive any prompts
regarding “User Account Control”, please
click “Yes” to continue:

Next, “Alchemy Player - InstallShield Wizard” will
appear.

Alchemy Player requires Adobe Flash Player 20 and
Microsoft .NET Framework 4.5.2 to be installed for
Windows 7 SP1 and above. If either of these
prerequisites are not installed on your computer,
“Alchemy Player - InstallShield Wizard” will prompt you
to do so.

Click “Install” to continue.

| »

4 Hard Disk Drives (1)
Local Disk {C:)

69.9 GB free of 297 GB

4 Devices with Remavable Storage (2)

$ DVD BW Drrve (D¢}

ALEHEEAY () _

o —
e .17 GE free of 15.2 GB

Mame
» Coursewarelnstaller
- h; AlchemyPlayerSetup
*
+ v
& User Account Control Ea

Program name:

AlchemyPlayerSetup.exe

Publicher: Unknown
File origin: Hard drive on this computer
(%) Show details ves || Me
Change when these notifications appear

Alchemy Player requires the following items to be installed on your computer. Click
Install to begin installing these requirements.

Status Requirement
Pending Adobe Flash Player
Pending Microsoft .NET Framework 4.5.2 Full

Cancel

[ metan ||

alchemysystems.com
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Click “Next” to begin the installation of Alchemy

Player Welcome to the InstallShield Wizard for
) Alchemy Player

The InstallShield(R) Wizard will install Alchemy Player on your
computer. To continue, click Next.

WARNIMG: This program is protected by copyright law and
international treaties.

<sack [ wea> ][ cancel

Accept the terms in the End User License Agreement
(EULA) for the Alchemy Player program.

License Agreement

Flease read the following license agreement carefully.

Click “Next” to continue.

Alchemy Player™ End User License Agreement -
IMPORTANT-READ CAREFULLY: This End-User License
Agreement ("EULA"™) is a legal agreement between you
(either an individual or a single entity) and
Alchemy Systems, L.P. (“Alchemy”) for the Alchemy
Player™ software product, which includes computer
software and may include associated media, printed
materials, audio/visual content and "online" or
electronic documentation ("Software™). This EULRZ,
together with (1) any sales guotation by and

hetmwasn Al hoamsr and o 2nd F33V the foanors 1 Terme

(@) Iaccept the terms in the license agreement

(") Ido not accept the terms in the license agreement

-

InstallShield

<sack | mext> |[ cancal |

For Fresh Installs ONLY: The default installation

location for Alchemy Player is “C:\Program Destination Folder
FI ( 86)\A| h S \PI ” |f Id Ik Click Next to install to this folder, or click Change to install to a different folder.

iles(x chemy Systems\Player”. If you would like
to install Player in a different location, please click [y el Achemy Player o:
“ h ” d fy C:\Program Files (x86)\Alchemy Systems\Player} Change...

Change” to modify.
Click “Next” to continue.

InstallShield
<gack || nex> || concel
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For Fresh Installs ONLY: The default installation
location for Content is “C:\ProgramData\Alchemy
Systems\Sistem\MODULES”. If you would like to
install the Content in a different location, please
click “Change” to modify.

Click “Next” to continue.

To review or change any installation settings, click
“Back”.

Click on “Install” to continue.

Once Alchemy Player has been successfully
installed, “Alchemy Player — InstallShield Wizard”
will install the Content — your latest Alchemy
Courseware. This consists of two consecutive
installations — a menu file representing the list of
courses to be installed followed by the Content/
media files associated with those courses.

Click “Install” to continue.

Content Destination Folder
Click Mext to install content to this folder, or click Change to install content to a
different folder.
D Install Content to:
C:\ProgramData\Alchemy Systems\Sistem'\MODULESY Change...
InstallShield
<sack [ mex> ][ cancel
i3 Alchemy Player - InstallShield Wizard b

Ready to Install the Program

The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, click Back. Click Cancel to exit
the wizard.

InstallShield

<Back [ sl ||

Welcome to the FOOD 5.00.00000
Setup Wizard

This wizard will guide you through the installation of FOOD
5.00.00000.

It is recommended that you close all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer.

Click Install to start the installation.

[ msan | [ cancel
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To complete the menu file installation, i it B
click “Finish” to continue. Completing the FOOD 5.00.00000
Setup Wizard

FOOD 5.00.00000 has been installed on your computer.

Click Finish to close this wizard.

<o =

After a successful completion of the menu

installation, you will be prompted to install the

Welcome to the
Content.

North  American MASTER
5.00.201508.001 Setup Wizard

This wizard will guide you through the installation of
North_American_MASTER 5.00.201508.001.

Click “Next” to continue.

It is recommended that you close all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer.

Click Next to continue,

[ ned> ][ cancel

To accept the End User License Agreement terms
for the Courseware, click “I Agree” to continue. License Agreement

i
Flease review the license terms before installing North_aAmerican_MASTER STEM
5.00.201508.001.

Press Page Down to see the rest of the agreement.

lalchemy Player® Courseware End User License Agreement

IMPORTANT-READ CAREFULLY: This End-User License Agreement ("EULA") is a legal
agreement between®you (either an individual or a single entity) and Alchemy
Systems, L.P. ("Alchemy") for the Player courseware software product, which includes
computer software and may include associated media, printed materials, audio/visual
content and "online" or electronic documentation (collectively, the "Software"). This
EULA, together with (i) any sales quotation by and between Alchemy and you, and (ii)
the General Terms and Conditions for the Software (such sales quotation and General
Terms and Conditions referred to as the “Agreement”), constitute an agreement
between Alchemy and you. Any Software that is associated with a separate Agreement

If you accept the terms of the agreement, click I Agree to continue. You must accept the
agreement to install North_American_MASTER 5.00.201508.001.

< Back |l 1Agree I[ Cancel
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This part of the installation may take some time to b el B A ST
Microsoft (R) Windows Script Host Uersion 5.8
. . [Copyright <C> Microsoft Corporation. All rights reserved.
extract and install your Alchemy Courseware. It is [ v2ta1100 course Librany version 1s gond to update: Foob 500 o000
normal to see a command prompt window with a Found Insealled Locale: 4o DE
fount fnziatiod boeslel ol
black background appear. Found noy or, pdated cour extracting: Finz_SISTEM_Gourseware_Installer~Gont]
extracting “2_SISTEM_Courseware_Installer~Cont|

. extracting ~2_SISTEM_Courseware_Installer~Cont|
. extracting: ~2_SISTEM_Courseware_Installer~Cont|
|F W or I.l])(late(l cul.u“e... extracting: F:\2_SISTEM_Courseware_Installer~Cont|
ent\nu(lule“\UBHZUZ E

Click “Finish” to complete the Content installation gic North Americap h et =

process. Completing the
North_American_MASTER
5.00.201508.001 Setup Wizard

Morth_American_MASTER 5.00.201508.001 has been
installed on your computer.

Click Finish to close this wizard.

< Back Cancel

Please verify Alchemy Player was installed
successfully. InstaliShield Wizard Completed

Click ”Finish” to com plete the insta”ation prOCESS. : The InstallShield Wizard has successfully installed Alchemy Flayer.

Click Finish to exit the wizard.

"] show the Windows Installer log

Cachomyystomacom N
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Step 3 of 3: Download Database

Once you have successfully completed the installation process, you must download the database.

Launch Player by double-clicking the Alchemy Player icon on your computer desktop.

Select the Download icon in the Settings ribbon, then select OK. ﬁ

For Fresh Installs ONLY: You must contact Alchemy
Support to complete your initial Alchemy Player
configuration.

If this is a fresh Alchemy Player installation on your
computer, you will receive the following message:

Click “Close” and contact Alchemy Support for assistance.

You will receive the following message after completing a
successful download:

You are now ready to begin training!

Download

f |

# Administrative Settings >

g Downloading Users and Courses
Check Alchemy Manager for updates.

Downloading Users. 7
Posting webservice call to Manager.
Status: Bad password hash
Download Failed.

m

Downloading Client Courses.
Posting webservice call to Manager.
Status: Bad password hash
Download Failed.

Sync Status: Incomplete -
| %
Continue ] [ Close ]
# Administrative Settings | E

|1

g Downloading Users and Courses
Check Alchemy Manager for updates.

Status: OK

Parsing Manager response.

Mumber of courses found: 25

Inserting client courses into local database.
Status: OK

Customizing the course menu file.

Loading client courses from local database.
Merging library menu.

Status: OK

Sync Status: Complete -

(= -

| Continue | | Close |

h
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